®
) I_I 300 South Sixth Street, MC 604
Q e n n e p l n Minneapolis, Minnesota 55487-0604

your community health plan

Hennepin Health Rewards eForm Guide and FAQ for members

Hennepin Health members use the rewards voucher eForm to receive rewards for certain
types of healthcare visits and screenings.

To receive rewards, member follow these steps:

1. Complete an eligible healthcare visit or screening
2. Fillout rewards voucher eForm

3. Receive gift card reward
- Members choose whether to have the gift card mailed to them or pick it up at the
Hennepin Health Member Service Center

What information will | need to complete the voucher eForm?

This information varies depending on the type of visit or screening, but every voucher
eForm requires:

e Member first and last name, date of birth, phone number, street address
e Member D number

e Clinic name

e Clinic location (city)

e Clinic phone number

e Choice of Target or Walmart gift card

Where can | find the voucher eForm?
The form is located at hennepinhealth.org/voucher-eform

e hennepinhealth.org/voucher-eform

Is the voucher eForm available in other languages?

Yes, the voucher eForm is offered in Spanish, Somali, and English.
Where can | get help with the voucher eForm?

Please call Member Services at 612-596-1036 for assistance.

Can | use a paper/printed rewards voucher instead?

Yes, paper/printed rewards vouchers are still accepted. Printable versions can be found at
hennepinhealth.org/rewards-program.
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